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SUSTAINABILITY REPORT 2022

OUR SUSTAINABILITY in 2022: The very challenging and eventful year 2022 has passed. We
are committed to work together and contribute to offering more responsible tourism, with care for
our environment, local communities and customers. What did we achieve:

— we have increased the offers of small hotels and accommodation in order to support local
businesses, we continued to encourage the meeting with local people, the demonstrations of
Bulgarian way of life, culture, crafts and cuisine

— we continued to promote trips outside the active tourist season

— we continued to promote walking tours, especially in urban environments and without the use of
transport, we continued to encourage the use of public transport, including buses and trains

-we participated in initiatives for collection and recycling of plastic and paper

-we have optimized the use of paper in our office and are happy with the digitalization of a large
part of the organizational documentation

-we donated funds to plant trees in Bulgaria as an effort to offset the carbon footprint we leave

when travelling



